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UNIT 1 Social Work Profession

Exercise 1. Answer the questions.
- What did you know about social work

when you were at school?
- What do social workers do?

Exercise 2. Read the statements below.
Discuss which statement(s) describe(s) the
aims of social work best. Explain your answer.

- Social workers help people.

- Social work is any of various services designed to help the poor and aged and

to increase the welfare of children.

- Social work is a professional activity aimed at enriching and enhancing

individual and group development.

Exercise 3. Work in pairs to complete the chart. Look up any new word.

Table 1

What are the differences between social work and charity?

Consider the following:

Social work

Charity

Person (knowledge, education, skills,
values, personality requirements)

You need  special
training and education
to become a social
worker.

Anyone can work
for a charitable
organization.

Aims (to help, to adjust, to adapt, to
enhance people’s well-being, to
improve, social change, liberation of

people)

Means (campaigning, intervention,
counseling, therapy, raising money)

Target (individuals, groups,
communities, the economically
underprivileged and socially

maladjusted)

Exercise 4. Work in small groups.

Choose one of the aspects from the chart above to discuss the similarities
and differences between social work and charity.




Exercise 5. Read Text 1 and give your definition of social work.
Text 1
WHO ARE SOCIAL WORKERS?

Social workers help people overcome social and health problems, such as
poverty, mental illness, child abuse and neglect, emotional instability, illness,
economic uncertainty, domestic violence, homelessness, and drug abuse. They work
directly with individuals, couples, families, and groups to identify and reduce these
problems. Some social workers also work with communities, organizations, and/or
systems to improve services or administrate social and health programs.

Social workers are found in many settings, including private practice, health,
schools, community agencies, public welfare, agency administration, and policy and
planning. Social work’s approach is unique among the helping professions because it
focuses on people’s problems in the context of their social environment. Social
workers believe that people are influenced by the strengths and weaknesses of those
around them — in their families, communities, workplaces, and organizations.

Social workers apply their professional knowledge and skills to help people
make the most effective use of their own abilities. When adequate services do not
exist in a community, social workers promote the development of new services and
programs.

The social work profession requires university-college training. It has its own
body of knowledge, code of ethics, practice standards, credentials and state licensing.
The theoretical basis of social work is formed by the integrated knowledge of
different disciplines supplemented by a systematized and targeted description of
social work practice.

Exercise 6. Compare your definition with the one below.

Social work is defined as the system of organized activities carried on by a
person with particular knowledge, competence and values, designed to help
individuals, groups or communities toward a mutual adjustment between themselves
and their social environment. (NASW Standards for social work practice in child
protection, Washington, DC, 1981. NASW Press, p.1)

Exercise 7. Answer the questions.

What problems do social workers help to reduce?

Who do they work with?

What makes the social work’s approach unique?

Why do social workers have to promote new programs and services?
What education is a social worker expected to have?

What does the theoretical basis of social work involve?
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Exercise 8. Use the context to decide what the words in italics mean in the
text.

setting — 1. where sbh./ sth. is
2. time/ place in story
3. position of controls
4. dishes etc. for one person
5. metal part of jewelry
6

. music added to words

. a particular way of thinking about or dealing with sth.

. the fact of coming closer in time or in distance

. a path or road that leads to a place

. the action of starting to speak or write to someone when
you are asking for sth or making an offer

approach —

H~ WO DN P

Exercise 9. Read Text 2 and match the fields of specialization (A-G) with
the paragraphs in the text.

A. Social Casework (case management)

B. Social Policy and Research

C. Administration and Management

D. School Social Workers

E. Medical Social Workers

F. Clinical Social Workers

G. Community Organization Social Workers

Text 2

EXAMPLES OF SOCIAL WORK JOBS

Social work is a broad professional field that encompasses several major areas
of work and specialization:

e (1_) is basic social work: :
assessing needs and applying agency
services and resources to address social,
health or economic problems. Social
workers help clients who become eligible !
for a variety of services designed to
improve their economic, social or health |
functioning. They administer established ;
social, health or public welfare services through public, private or community
agencies and organizations.

e (2_ ) work with the special needs of patients and families in hospitals, long
term care facilities, hospice programs, rehabilitation programs and other health
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settings. They help patients and their families cope with many problems that
accompany illness or inhibit recovery and rehabilitation. They also collect and
analyze patient information to help other health professionals understand the social
and environmental factors underlying a patient’s condition, or affecting their optimal
recovery.

e (3_) help students and families overcome the social, behavioral, emotional,
or economic problems that prevent learning. They interview students to determine
problems, use professional judgment to assess conditions, refer for appropriate
professional or community services, and follow up to assure that services are
provided and that conditions improve.

e (4_ ) provide a full range of mental health services, including assessment,
diagnosis and treatment. They draw on a variety of psychotherapeutic theories and
tools to help individuals, couples, families and groups deal with emotional problems,
mental disorders, and substance abuse or chemical dependency. They are found in
private practice or in psychiatric and mental health care settings.

e In (5 ), social workers oversee the provision of public and private social
and health service programs. They administer the resources and money necessary to
make the program operate and evaluate its effectiveness. They employ social workers
and other professionals to provide direct services.

e (6_) work in cooperation with the community to identify needs and to
improve services and systems to meet those needs. They develop new resources so
that more people in the community will have access to the services they need. They
work for or with governmental, private, or community groups and organizations.

e In (7_) social workers analyze social problems, design and conduct
research and develop ways for social programs and systems to overcome those
problems. Social workers may also specialize in treating specific problems, such as
mental health disorders, marriage problems, domestic violence, substance abuse, or
living with long term illnesses such as cancer and HIV/AIDS. You will find social
workers working with special populations of people, such as in aging or gerontology,
developmental disabilities, juvenile services and probation, child welfare, or public
welfare, to name a few. A social worker may also develop specialized skills in
conflict resolution and mediation, violence and victim services, emergency
preparedness and disaster relief.

Exercise 10. Read the situations A-D below and answer the questions.

- Who do you think the words belong to?

- What problem is the speaker describing?

- What are the areas of specialization of the social workers the clients should

apply to?



A. “I'm struggling to bring up four children, aged between two and six on my
own. Although we are close and happy together it s not the best situation.”

B. “Last weekend Daves school fellows left him out of a fishing excursion
because he had no father to take him.”

C. “I'm afraid hes feeling on edge because of his financial and family
responsibilities. He has begun drinking.”

D. “What I saw as I entered the room was utter, stark disorganization. The
room was a combination kitchen-dining room. At the other end of the room two owl-
eyed, frightened children — a girl of about four and a boy of three — stared silently at
me. Except for thin cotton undershirts, they were stark naked. They were
indescribably dirty, hair mattered, body and hands stained and covered with spilled
food particles.

There were flies everywhere. The air was saturated with urine odor.”

Exercise 11. Discuss the following with your partner or in small groups.

- What areas of specialization attract you?
Why?

- What career opportunities are there for social
workers in Russia?

Exercise 12. Translate the following words
and phrases from English into Russian and find
them in Texts 1 and 2.

To work with communities, to prevent, to encompass, hospice programs,
juvenile services, to design research, developmental disabilities, violence and victim
services, emergency preparedness, disaster relief;

Exercise 13. Find the English equivalents of the words and phrases below
in Texts 1 and 2.

[Icuxuarpuyueckuid, HaIJICKAIIUM, HAMpaBiIsATh (I TOJYYEHHS] TOMOIIIH),
YCJIOBHOE OCBOOOXICHHE, OINUPAThCSl HAa TEOPHUI0, OIEHUBATh, IOCPEIHUYECTRBO,
pa3pelIeHUE Cropa.

Exercise 14. Make up sentences with some of the words and phrases from
Exercises 12 and 13.



Exercise 15. Find synonyms in the lists of the words below.

drug abuse to use

to overcome problems to do research

to identify to recognize / to determine
to influence to focus on

to emphasize drug addiction
environment efficiency

to apply to assess / to estimate
to evaluate to oversee

to conduct research to affect

techniques setting

to supervise to solve problems
effectiveness tools / instruments

Exercise 16. Match the words from columns A and B to make up phrases.

A B

mental instability

child ilIness

emotional knowledge and skills
rehabilitation violence

community abuse and neglect
professional programs

domestic agencies

Exercise 17. Fill in the gaps with the words from the box.

problems to achieve abilities to administrate recovery

1. competence and professionalism
2. toreduce

3. to make use of one’sown

4. _ social and health programs

5. toinhibit

Exercise 18. Work in small groups.
Make up a short story using as many phrases from Exercises 15, 16 and 17
as possible.



Exercise 19. Complete the sentences.

1. Community organization social workers are expected to develop...

2. The task of clinical social workers is to...
3. Social policy experts” work is aimed at...
4. The aim of social casework is...

Read Texts 1 and 2 carefully and list social workers’ tasks and

responsibilities.

Exercise 20. Social workers often address numerous social problems in
their papers. Study the adjectives and verbs that can go with the word
“problem”. Consult your dictionary to learn how they are used.

Table 2

Adjectives

vital / acute / pressing / burning / urgent

crucial / key / major

typical / common

involved / complicated / complex / knotty

delicate

high priority / top priority

low priority / minor

(yet) unsettled / unresolved

unexpected

social / health / behavioral / emotional / economic etc.

PROBLEM

Table 3

\erbs

to face / confront / encounter [be faced / confronted with]
to pose / present / raise / lead to / cause / create
to determine

to analyze

to identify

to consider / to tackle / to touch upon

to solve / to resolve / to settle

to deal with / to cope with

to reduce/ to alleviate

to prevent

to be fraught with.../ to be full of...(problems)

SEmMmrwO>XDT

arise(s)
stem(s) from
originate(s)

Exercise 21. Use the words from Exercise 21 to describe such social

problems as
- poverty;
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- homelessness;

- domestic violence;

- substance abuse.

Select more social problems mentioned in Texts 1 and 2 and describe them
using the adjectives and verbs from the lists.

Exercise 22. Read the article and render it into English.
BEI'YHKH

5-IETHHH Hzopv cmpaoan suypesom. Ilana nwimanca "newums” ezo:
6CAKUIL pa3, OOHaApyMHCUEAs NOYympy, YUMo CHIHUUWIKA CXOOUJl HOYbI0 8 NOCmeib,
Caxcasn e2o0 Ha 20pAUY CKOBOPOOKY...

Bana nonpocun mamy kKynumo emy Konvku. Kynuna, a Bawnsa eopyz
oouoenca: "5 ne makue xomen, 6on me jyque. Tol nioxas mama..."

Umo oouezo merxncoy 0eymsa smumu nayanamu? Ooda onu yoexrcaiu uz 0omy.

CKOJIBKO y mnac B cTpaHe O€ryHKOB (TaKk Ha3bIBAIOT JTUX JETEH
CIICMAIUCTBI), HE 3HAET, MOokKaay, HUKTO. [lo KaxqoMy BETOMCTBY MPOXOAUT CBOS
craructuka. MBJl Bemer yyer TeX, KTO COBEpIIWI MPABOHAPYIIEHUE WM KOTO
Pa3bICKUBAIOT POAUTENN. MUHUCTEPCTBO TPyAa U COLMATBHOTO PAa3BUTHUSI — T€X, KTO
MPOXOJUT Yepe3 €ro MpHUIOThl M LEHTpbl. B mpouuioM rogy, Hampumep, B 3TUX
cnienyupexacHusx noosBaau 112 Teicsu pebstumek. Ho peambHO y HaAc OKoJo
MUJUTMOHA O€3HAI30PHBIX AETEH.

Uto Tonkaer ux Ha OerctBo u3 jomy? IlepBas mpuunHa — HEJOCTATOK
POIUTENHCKOTO BHUMaHU. Jaiee UayT KeCTOKOE OOpallleHrue U CIOXKHAsT CeMeHast
cutyanusi. MHOTUX TMPUBIEKAET TO, YTO 32 MOPOTOM JOMa UM JIETKO JIOCTYITHBI
HAapKOTUKH U aJIKOTOJIb. BO3pOCIO YKCIIO CIIy4aeB CEKCYyaJIbHOTO HACUIIMSL B CEMbSIX,
MUPUTHCS C KOTOPBIM JICBOYKH HE XOTSIT.

[Tcuxomor Enena BEPYEHKO Tak wuHTepnperupyer npoliemy: peOeHOK
O0exxuT He OoT poxauTeneit, a ot cebs. Tounee — B mouckax cebs. Ecim roBoputh o
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NOJPOCTKax, T0 y 13-14-neTHux eue He cHhOpMUpOBaHA MOHATHIHASI CHCTEMA, Y HUX
HET TOM yacTuibl cBoero "s", Ha KOTOPYIO OHM MOIIU Obl omepeTrhcs. Pomutenu B
3TOM CMBICIIE — BaKHOE I HUX MOJACIOPBE, OT HUX KAYT MOAJNEPKKHA. A 4TO Ha
nene? "Mama, modemy B3pociible OOMaHBIBAIOT APYT Jpyra, a s JOJKHA TOBOPUTH
npaBay?" — «He 6onraii. Tel ypoku caenana?y

— Jlyist peGeHKa OCHOBHOM BUJI ICSITEIIBHOCTH — OOIIEHNE, — cuuTaeT BepueHko.
— bnarogaps emy oH camoyTBepxkaaercs, peanusyer cebsa. IlompocTok He
CaMOJIOCTAaTOYEH, OH HE XOUYET U HE MOXKET ObITh OJH. Eciii 00111eHre ¢ poauTensiMu
He U30aBJIseT €ro OT OJJUHOYECTBA, OCTACTCS YIUIIA.

Mexnay npodnm, JeTH U3 OOECIEYeHHBIX CEMEH 4acTo 3BOHAT Ha Tele(OHBI
JOBEPHS — KAITYIOTCSI Ha YPE3MEPHYIO POIUTENBCKYIO0 oneKy. OT 3TOW THIeponeKu
OHM OEryT, OT MOCTOSIHHBIX OKUJAHUU U TpeOoBaHMil. bercrBo B mouckax cBoOOAbI?
Onu roBopst: "BeipBaThecs'. BeIpBaTbcsi — XapaKTepHOE CIIOBO. BbwIpbiBaroTCcs W3
TIOPBMBI, U3 OKOB... B 00111€M, 13 HEBOJHM, @ HUKAK HE U3 POAHOIO JI0OMA.

BripBarbcest — miaBHas 3a1ada. Ho uto B3ameH? 3a moporom goma mpoOieMbl He
ncyesaror. Kak mpaBwuito, U3 OIHOW HEBOJIM YEIOBEK MONANAET B APYTYH. ITO MOXKET
OBITh 3aBUCUMOCTb OT TpPYIIbI, HAPKOTHKOB, PEJIMITMO3HON CEKTBbl. A CKOJBKO
OEryHKOB BpalllaeTcsi B KPUMUHAIBHOU Cpelie, T/I€ B3POCible IKCIUIYaTUPYIOT UX I10
noJiHOM nporpamme? IlonpomaiiHu4ecTBO, MPOCTUTYLIHS, TOPTOBISI HAPKOTUKAMU —
BOT JIMAEPHI ATOTO MEYAIBHOTO "XUT-rapaza’.

EcTp OeryHku, KOTOpPbIM HpPaBHUTCS CaM NPOLECC — IMOCTOSHHO JIBUTaThCA,
nyremecTBoBarb. CyIllleCTBYeT Nak€ TEPMHUH, OINPEAEISIOIMMA 3TO YBICYEHHUE, —
apoMoMaHus. A OBIBAIOT Cilydyad, Korja peOGHOK C IOMOINBbI0 mobera IbITaeTCs
PELINTh HE CTOJIKO CBOIO, CKOJIBKO CEMEIHYIO MPoOIeMy.

<...> CepexuHa mama — uHBaIH. Ilama BpeMsi OT BpeMeHHU 3apalaThIBaeT, a
MOTOM HeZeNIsIMHU TbeT. [leno monuto 1o pa3soaa, u torna Cepreit pemmn yoexars. "5
XOTeJI, YTOOBI OHHM MTOMUPHIIUCH, TIOKA OyIyT UCKaTh MEHS" — TaK OH OOBSCHUI CBOM
nocTynok. Manbunka Hauui, BepHyau. CBoed Lienu OH AOOWICS — POAWUTENH He
pa3Benuch. JKUBYT BMECTE, HO CCOPBI CTalnu OObIYHBIM siBIeHUEeM. Kak pearupyer Ha
Hux Cepreit? Kaxeiii pa3 yoeraet u3z JoMy — Ha HeJento, Ha JBe. [[pyroro crnocoba
BBIPA3UTh CBOM ITPOTECT "HEMPABUILHOMY MUPY' B3POCIBIX OH MPOCTO HE 3HAET.

(Imumpuii Iucapenxo, AUD)

Exercise 23. Discuss the following.

- What can social workers do to reduce the problems mentioned in the article?

- Have you ever worked with runaways?

- Have you ever worked with disturbed children and their parents?

- In your opinion, who is it more challenging to work with — an adult or a
child? Explain your answer.
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Exercise 24. Read the poem below. Why is it divided into 11 parts?
Text 3
YOU’LL NEED A SOCIAL WORKER...
When you come into the world too soon
When you can’t find anyone to play with
When you are left home alone
When you hate the new baby

When you don’t think your teacher likes you

When you are bullied

When you don’t want mommy and daddy to divorce
When you miss your big brother

When you don’t like how the neighbor touches you
When you get into fights at school

When you don’t make the team

When your best friend moves away

When you get poor grades

When you always fight with your siblings

When your friends pressure you to get high
When you can’t adjust to the move

When you can’t talk to your parents

When you want to quit school

When your friends don’t like you anymore

When you didn’t want this baby

When you feel like running away

When your friend swallows an overdose

When you are the only one that thinks you’re fat

When you can’t find someone who speaks your language

When you can’t forget the assault

When you can’t decide on a career

When your family pressures you to marry
When your boss is hilling on you

When you can’t stick to a budget

When you want to adopt

When you wonder if you are drinking too much
When you can’t find good day care

13



When you think you are neglecting your kids
When you are hated because of who you are
When you lose your baby

When your community has gang problems
When your kids want to live with your ex
When your partner is unfaithful

When you want to meet your birthparent
When your disabled child needs friends
When your step-kids hate you

When your mother won’t speak to you
When you just can’t face moving again
When your spouse wants a divorce
When you want to be a foster parent
When your city officials don’t respond

When your best friend has panic attacks

When you find drugs in your son’s room

When your job is eliminated

When your mother-in-law wants to move in

When your neighborhood needs a community center

When you find there is no joy in your life
When your car accident destroys your career
When you sponsor a refugee family

When your legislature passes a bad law
When your brother won’t help care for dad
When your partner has a mid life crisis
When you are stressed by menopause

When your mom gets Alzheimer’s

When you are caring for parents and children
When you want to change careers

When you lose your home in a fire

When you are angry all the time

When your nest really empties

When your partner insists you retire

When you can’t afford respite care

When you can’t find a job and you’re sixty

14



When your kids demand you move in with them
When your laughter suddenly dies
When you are scared about living alone
When you can’t drive any more
When your children ignore your medical decisions
When your retirement check won’t pay the bills
When you learn you have a terminal illness
When you need a nursing home

Life’s Challenges —

Social Workers Are There For You!
(by D. Lynch and R. Vernon)

Exercise 25. Match the problems mentioned in the poem with the areas of
specialization in social work below (see http://www.oakwood.edu/zPublic/social-
work/publications/You-Need-a-Social-Worker.pdf for more information).

1. Social Policy and Research
Administration and Management
Community Organization Social Workers
School Social Workers
Medical Social Workers
Clinical Social Workers
Social Casework (case management)

No gk wd

Exercise 26. Choose one of the activities below.

- Sum up the information from the texts.

- Prepare a report comparing the fields of specialization in social work in
Russia and the USA.

- Speak about the target groups and clients of social work.

15



UNIT 2 Early Days of Social Work: Jane Addams and Mary
Richmond

Exercise 1. Answer the questions.

- What do you know about Jane Adams?

- What groups of population were her efforts aimed at?
- Do you know what a settlement house is?

Exercise 2. Look up the meaning and pronunciation of the words.
Equalize, inequality, unique, variety, entertainment, appreciate, bureau,
nurturing, legislature, ardent, suffrage.

Exercise 3. Explain in English what the following phrases mean. Use a
dictionary, if necessary. Translate them into Russian.

Worldwide recognition, poverty-stricken immigrants, employment bureau,
nurturing parent, women’s suffrage.

Exercise 4. With your partner, think of three questions you would like to
ask about Jane Addams. Compare your questions with those of your fellow
students.

Exercise 5. Read the text about a pioneer social reformer Jane Addams
and see whether you can answer your questions.

Text 1

JANE ADDAMS

1 Jane Addams won worldwide recognition as a
pioneer social worker in America, as a feminist, and as an
internationalist. Born in Cedarville, Illinois on September
6, 1860 Jane Addams graduated from Rockford College
and was granted a Bachelor of Arts degree in June 1882.
She founded the world famous social settlement Hull-
House on Chicago's Near West Side in 1889.

2 The organizations that she started tried to equalize
the inequality between people and educate them on things they had in common as
well as the qualities that made them unique. Around Hull-House immigrants to
Chicago crowded into a residential and industrial neighborhood. Jane Addams and
the other residents of the settlement provided services for the area. There were
kindergarten classes in the morning, club meetings for older children in the afternoon
and for adults in the evening. The first facility added to Hull-House was an art
gallery. A music school was introduced along with a successful theater, which

16



performed a variety of plays. Some plays plots underlined the importance of women
in history. Art was an entertainment escape for poverty-stricken immigrants who were
stuck in factories all day. It was also a way to introduce and educate individuals on
cultures other than their own. Jane wanted the children of immigrants to learn from
their parents and to appreciate their culture and heritage. Other additions to the
settlement house included a public kitchen, a coffee house, a gymnasium, a
swimming pool, an art studio, a circulating library, an employment bureau, a labor
museum.

3 With the publication of Newer ldeals of Peace in 1907, Jane Addams became
known as a pacifist. World War | having broken out, she was involved in the
Woman’s Peace Party and elected national chairman. She participated in the
International Congress of Women at the Hague in 1915. Addams maintained her
pacifist stance after the United States entered the war in 1917, working through the
Women's Peace Party. As a result of her work, she was awarded the Nobel Peace
Prize in 1931.

4 As her reputation grew, Miss Addams was drawn into larger fields of civic
responsibility. Jane not only helped those stricken by poverty; she tried to get at the
source. She believed that by changing the laws, the poor would benefit. She
mandated schooling for children and stood up for labor unions. In her own area of
Chicago she led investigations on midwifery, narcotics consumption, and sanitary
conditions, even going so far as to accept the official post of garbage inspector.
Because she felt it was unfair to try* adolescents as adults, she began to form the
juvenile court system in which the juvenile court would act as a nurturing parent.
Through the efforts of the Hull-House residents and their supporters, the Illinois
legislature enacted protective legislation for women and children and in 1903 passed
a strong child labor law and an accompanying compulsory education law.

5 Jane Addams was an ardent feminist. In those days before women's suffrage
she believed that women should make their voices heard in legislation and therefore
should have the right to vote. Jane Addams died of cancer on May 21, 1935 and was
buried in Cedarville, Illinois.

Exercise 6. Quote the text to prove that

- Hull-House was a "center for a higher civic and social life,” the best
educational and social service organization of its time;

- Jane Addams made a great contribution to the cause of peace;

- She was particularly charged with the future of children,;

- She actively supported the campaign for women’s suffrage.

Lto try — paccmarpuBath/ pa3douparh €10 B Cy/e
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Exercise 7. Find the words in Text 1 which mean the same.
person who lives in a place (not a visitor) (par 2)

give, supply (par 2)

act before an audience; do smth. (par 2)

emphasize, stress (par 2)

place where legal cases are held (par 4)

assembly which makes laws (par 4)

very enthusiastic (par 5)

Noabkowbde

Exercise 8. With your partner, choose a word from the text and explain its
meaning in English.
Let other students guess this word.

Exercise 9. Match the words in the columns to make collocations as they
are used in the text.

A B

industrial neighborhood
civic responsibility
ardent feminist
sanitary court
juvenile to vote

the right conditions

A B

to lead protective legislation
to appreciate the inequality
to mandate heritage

to equalize schooling

to enact Investigation

Exercise 10. Read the text and use the words in the box to fill in the gaps.

conducted research, national organizations, established, provide services,
causes of poverty, social insurance, prohibiting

The first US settlement, the Neighborhood Guild in New York City, was (1)
in 1886. Unlike the individually oriented Charity Organization Societies, settlements
focused on the environmental (2) _ and expanding the working opportunities of the
poor. They (3) __, helped establish the juvenile court system, promoted legislation
(4)___ child labor, and introduced public health reforms and the concept of (5) .
By 1910, there were more than 400 settlements, including those founded by African
Americans to (6)  denied by segregated agencies. Settlement activities soon
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expanded beyond specific neighborhoods and led to the creation of (7)___ like the
Women's Trade Union League, the National Consumers' League, and the National
Association for the Advancement of Colored People (NAACP).

Exercise 11. Choose the correct preposition: of, from, for, on, in
to graduate, to participate, to educate, to stand up, to die
Make up sentences using the expressions.

Exercise 12. Put the verbs in brackets into the correct form using
Participles.

1. “Twenty Years at Hull House” (to publish) in 1910 became Jane Addams’s
autobiography and brought her wealth.

2. (to care) a great deal about children, Jane Addams wanted to create a United
States Children’s Bureau to protect and take care of battered wives and children.

3. The development of social work in the U.S. reflects an ongoing synthesis of
ideas (to derive) from many different cultures.

4. (to visit) a settlement house in London’s East End, Jane Addams committed
herself to the idea of starting a similar house in an underprivileged area of Chicago.

5. (to be elected) the first president of the Women’s International League for
Peace and Freedom, Jane Addams held this position until her death.

6. Before the American Revolution formal systems of poor relief and child
welfare had been established in North America (to serve) a dual role of compassion
and protection.

Exercise 13. Change the following sentences using one of the phrasal verbs
in place of the words in italics.

work out set up cutdown  getover carryout  date back

1. In 1877 the first American Charity Organization Society was founded in
Buffalo, New York.

2. Social workers often see clients who try to overcome a life-threatening
disease or a social problem.

3. Although some conduct research, most social workers prefer an area of
practice in which they interact with clients.

4. The growth of casework stimulated the development of a formal social
work training program in 1898 created by the New York COS in partnership with
Columbia University.

5. As government funding of social welfare was reduced in the 1980s, social
workers confronted new and more complex problems such as the spread of
HIV/AIDS, homelessness, and domestic violence.
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6. US social work originates with the efforts of upper-class women and men
in secular charitable organizations to address the consequences of poverty,
urbanization, and immigration.

Exercise 14. Sum up the information about Jane Addams using the
following key words.

To win worldwide recognition, to graduate from, to found, to equalize the
inequality, residents, to provide services, facility, the importance of women in history,
heritage, a pacifist, to be awarded the Nobel Peace Prize, to enact protective
legislation, to pass a law, ardent, women’s suffrage.

Exercise 15. Look through the text about Mary Ellen Richmond, one of the
early founders of social work education. Divide the text into 4 paragraphs.

Text 2
MARY ELLEN RICHMOND
(1861 — 1928) _ From
Mary Ellen Richmond was a contemporary of C/“""f’.\’_“’
Jane Addams. She was an influential leader of the Social
American charity organization movement. Richmond Work
played a vital role in transforming philanthropy — Bk

the Creation of an

previously seen as a voluntary expression of individual [EEEEEETEEss
altruism — into a valid, organized profession. She
successfully created a model for social casework. In
1888 she began working for the Baltimore Charity
Organization society. The Charity Organization
Societies in several cities were the first organizations to
develop a structured social work profession and provide [EEREIEIT
social services. Richmond was responsible for
increasing the public's awareness of the COS and fundraising. In 1909 Richmond
became the director of the Charity Organization Department of the Russell Sage
Foundation in New York. She published such works as Social Diagnosis and What is
Social Casework. This led to the promotion of schools of social work at universities
around the country, including Columbia University. At the Foundation, Richmond
conducted research which looked at families, their work situations, the financial
resources of widows and how widows were treated by social welfare systems.
Richmond’s success in developing social work encouraged many philanthropic
organizations to continue financial support to develop social work practice. A century
later her legacy continues to echo in social work and welfare reforms.
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Exercise 16. Say if these sentences are true/ false/ they don’t contain the
information from the text.

1. Mary Richmond and Jane Addams worked together for the Baltimore
Charity Organization society.

2. It was Mary Richmond who developed a structured social work profession.

3. M. Richmond did research into social policy, social services provision and
welfare systems.

4. The development of social work practice depended on the financial support
provided by philanthropic organizations.

5. It was in the late 1890s that social work emerged as a profession.

6. She remains an influential theorist of social work.

Exercise 17. Use the key words below to sum up the information about
Mary Richmond.

An influential leader, to play a vital role, to create a model, to develop a
structured social work profession, to be responsible for, promotion, to conduct
research, to be treated, to encourage, legacy, to echo.

Exercise 18. Prepare a short report about the development of social work
in Russia. Choose one of the topics below.

- Earlier social work practice.

- The emergence of social work as a profession and its institutionalization.

- A prominent figure in the social work in Russia.
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UNIT 3 Looking for a Job: the Right Person

Exercise 1. Answer the questions.

- What makes a social work profession demanding? rewarding? frustrating?
- What kind of person are you?

- Why do you think that you will make a good social worker?

Exercise 2. Look through Text 1 and say which paragraph A-D focuses on
the following:

- personality requirements;

- career opportunities;

- nature of the work;

- working conditions.

Text 1

A. Social work is a profession for those with a
strong desire to help improve people's lives. Social
workers help people function the best way they can in |
their environment, deal with their relationships, and
solve personal and family problems. Through direct
counseling, social workers help clients identify their
concerns, consider effective solutions, and find reliable ©
resources. Social workers typically consult and counsel g e
clients and arrange for services that can help them. Often, they refer cllents to
specialists in services such as childcare or eldercare, public assistance, or alcohol or
drug rehabilitation. Social workers then follow through with the client to assure that
services are helpful and that clients make proper use of the services offered. Social
workers may review eligibility requirements, help fill out forms and applications,
visit clients on a regular basis, and provide support during crises.

B. Full-time social workers usually work a standard 40-hour week. However,
some occasionally work evenings and weekends to meet with clients, attend
community meetings, and handle emergencies. Some, particularly in voluntary
nonprofit agencies, work part time. Social workers usually spend most of their time in
an office, but also may travel locally to visit clients, meet with service providers, or
attend meetings. The work, while satisfying, can be emotionally draining.

C. Social workers should be emotionally mature, objective, and sensitive to
people and their problems. They must be able to handle responsibility, work
independently, and maintain good working relationships with clients and coworkers.

D. Advancement to supervisor, program manager, assistant director, or
executive director of a social service agency or department usually requires an
advanced degree and related work experience. Other career options for social workers
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include teaching, research, and consulting. Some also help formulate government
policies by analyzing and advocating policy positions in government agencies, in
research institutions, and on legislators' staffs.

Exercise 3. Answer the questions.

1. What are social workers’ responsibilities?

2. Why do they have to work unsociable hours?

3. What personality features, according to the text, is a social worker expected

to have?

4. What qualifications does a social worker need to go up the career ladder?
5. What career options are available to social workers?

Exercise 4. Use the context to explain the meaning of the underlined words
and phrases from Text 1.

Exercise 5. With your partner, discuss the following:
- What other personal and professional qualities a social worker should have?
- Are there any differences between personal and professional qualities?

Exercise 6. Study the information below. Use your dictionary, if necessary.
Put the words and phrases from the list into category A or B. Some might
go in either category.

A: personal qualities B: professional qualities

To become a high job performer a social worker should develop a number of
basic personality features:

empathy;

ability to care;

confidence;

exactness and orderliness;

conscious ability to communicate and cooperate;
the ability to rank important and unimportant issues;
ability to put the necessary steps into reasonable sequences;
tolerance;

the absence of biases;

self-assessment;

the capability to stand frustration;

self-protection.

23




Exercise 7. Complete the chart.

Noun Verb Adjective
1. empathy XXXX
2. XXXX confident
3. tolerance
4, XXXX biased/ unbiased
5. assess XXXX
6. frustrated
7. protection

Exercise 8. Form the opposites using the prefixes: un-, ir-, in-, dis-, im-,
Responsible, mature, sociable, polite, reliable, concerned, sensitive, patient,
respectful, efficient, competent, accurate, reserved, considerate.

Exercise 9. Match the words with their meaning.
1. dependable A. to be relied on

2. dependent B. ready to try to understand people’s problem and to help them
3. conceited C. relying on another for what is necessary or desirable

4. sympathetic D. too confident about one’s own abilities and achievements

5. efficient E. not good at making decisions quickly

6. indecisive F. organized and able to perform duties well

Exercise 10. Answer the questions.

- Which of the qualities mentioned in exercises 6-9 do you possess?

- Which do you have to develop?

- Why should a social worker be empathic? unbiased? able to assess his/her
actions?

Exercise 11. Do the quiz to learn more about yourself and social work.
Social Work Quiz
“Is this career for me?”

1. Do you friends and/or family consider you to be a good listener who
provides helpful advice?

2. Have you ever volunteered in your school, community or elsewhere to serve
those who are less fortunate?

3. Have you found it rewarding to help someone through a volunteer position
or a personal connection?

4. Do you consider yourself to be a “people person” and enjoy interacting with
different types of individuals?

5. Do you jump into projects with both feet to see it through to the end?
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6. Do you value diversity and enjoy meeting new people from different
cultures and backgrounds?

7. Are you interested in learning about human behavior and why people do the
things they do?

8. Can you naturally see yourself in the role of “helper”?

9. Are you able to keep what people tell you between the two of you when
asked?

10.1s social justice and advocating for individual rights important to you?

11.Do any of these social issues particularly strike your attention: children with
special needs, troubled adolescents, mental health, substance abuse, developmental
disabilities, health care, school violence?

12.Do you want an exciting career that allows you to be flexible, creative, and
socially active?

Key: If you answer “yes” to five or more of these questions, you may be a
natural fit with the values, ethics and skills of the social worker.

Exercise 12. Complete the sentences using the ideas from Exercises 6-11.
Asocial worker should __inorderto .

A social worker needsto _ soas (not)to .

A social worker hasto __ so that he can/will ___.

Asocial worker must ____incase .

A social worker is expected to _ because .

Asocial worker is supposedto  as

o0k whE

Exercise 13. Think about someone you know.
Does the person have ...an inquiring mind?

a good educational background?

a genuine interest in people?

all the makings of a good social worker?
Is your friend ... an open-minded person?

a well-balanced person?

able to get on easily with people?

Exercise 14. Describe a perfect a) colleague; b) boss.
Exercise 15. In pairs, speak about your experience of volunteering.

Exercise 16. Read the advertisement for volunteers to work in the USA.
Work in pairs to discuss the questions below.
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Save the Children

VOLUNTEERS-DETROIT 5
An exciting opportunity has arisen for volunteers contributing to the -
development of Save the Children social protection program. -
Educated in a relevant area, you will be comfortable in demonstrating strong -
advocacy and communication skills. -
For this position, you will need a good understanding of working in a conflict -
environment. :
You will gain experience of implementing community based initiatives -
including child development, child protection and child rights. .
To help reduce our costs please apply online at: -
www.savethechildren.org.us/volunteers. Closing date: 20 March 20... .
Recruitment and selection procedures and checks reflect our commitment to -
the protection of children from abuse. N

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

(From The Guardian Weekly)

What kind of organization might it be (profit/ charitable etc.)?

Who might run it? How is it funded?

What is(are) its target group(s)?

What are its goals?

What experience might a social work student gain if they volunteer?
What are their requirements to volunteers?

o0k whE

Exercise 17. When you apply for some position you are expected to submit
your curriculum vitae (CV) with essential relevant information about yourself.

Look through the example below with the focus on the following:

- the personal data you have to give;

- organizing the information about your education and professional experience;

- skills relevant to the position;

- structures used in the CV.

Exercise 18. Write your CV considering the position advertised in Text 2.
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EXAMPLE
Svetlana Kovalenko-Gargitter
Personal information:
Telephone: 8(8312)9876543, +79991234567
e-mail: svetagargitter@hotmail.com
Address: Nizhniy Novgorod, Krasnikh Zor str. 47 — 154, 603047

Objective: Project Administrator position in IT company

EDUCATION

2007-2011 — University of Nizhniy Novgorod, the Faculty of Social Sciences.
Major: Sociology

e 16-26 June, 2015 — Summer School “Qualitative methods in Sociology:
Theory and Practice”, Moscow and St. Petersburg.

e November, 2010 — research project “Alcoholism in Nizhniy Novgorod”,
Applied Sociology Dept., University of Nizhniy Novgorod. Responsibilities:
designing questionnaires, interviewing, analyzing data.

e February, 2009 — CEP course “Urban Sociology”. Certificate.

e December-May, 2008 - research project “Citizens about Nizhniy
Novgorod”, Applied Sociology Dept., University of Nizhniy Novgorod.
Responsibilities: designing questionnaires, interviewing.

PROFESSIONAL EXPERIENCE
2011 - present — Media Navigator Company, Nizhniy Novgorod
Position: sociologist

Responsibilities: content-analysis of newspapers in Nizhniy Novgorod

May-September, 2009 — Social Statistics and Analysis Research Center
Position: interviewer

2007-2008 — Family Support Center “Vesta”, Nizhniy Novgorod
Position: non-salaried member of the staff

Languages: Russian (native), English (FCE, 2010), German (reading)
Computer skills: MS Office, Internet, Excel
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Exercise 19. Look through the advertisement in Text 2 and answer the
questions.

- Are you interested in the position advertised? Explain your answer.

- Which of their requirements do you meet?

- What professional skills relevant for this position do you have?

- Would you like to apply for this job? Why (not)?

Exercise 20. Read the role-cards below.
With your partner, act out the dialogue between you and the human
resources manager of ‘Save the Children’.

Role-card A

You are a human resources manager of the non-profit public organization
“Save the Children” Detroit, USA. Your current project is aimed at informing
children about their rights and child abuse prevention.

You want someone to volunteer as trainee social worker in an inner city
school. This work is to be performed under the supervision of an experienced social
worker.

You are interviewing a student who would like to take this position.

Learn about his/her education, work experience, expectations, personality etc.

Prepare to answer questions about your organization, his/her responsibilities,
working hours, job opportunities, etc.

Role-card B

You are a student of social work. You are looking for a position that could
provide you with relevant experience in the field and enable you to dedicate enough
time to your study.

Prepare to answer questions about your education, work experience,
expectations, personality, interests etc.

Learn about your responsibilities, working hours, opportunities for promotion,

etc.

Exercise 21. Answer these questions (A or B respectively).

Student A: Would you give the job to the person you’ve just interviewed?
Why?

Student B: Would you like to work for this organization? Why? How long
would you stay with it?
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Supplementary Reading

Exercise 1. Look through the text and answer the questions.

- What periods of social work development are described?

- Which approach was employed during each period mentioned in the text?

Text 1

SOCIAL WORK WITH FAMILIES:
MAJOR HISTORICAL DEVELOPMENTS

During the history of social work practice, several approaches to casework
were developed and used with families. These approaches, although differing
significantly in theoretical assumptions and practice techniques, tended to be unified
in their focus on problems, deficits, and pathologies.

From Charity Organization Societies to Social Casework

During the mass immigration and
upheaval of the Industrial Revolution of
the late 19th century, charity organization
societies operated in the large cities to
respond to families in need. Volunteers
called "friendly visitors" went into homes
to investigate the circumstances of those
who applied for assistance. The purpose
was to make "almsgiving scientific,
efficient, and preventive". Social workers
perceived their role as that of calling
attention to the problem, rousing the public conscience, speaking for the people
involved and stimulating their participation and advocating appropriate preventive or
corrective measures. The drive for careful documentation of problems was furthered
by Mary Richmond in Social Diagnosis, in which she called for exhaustive collection
and weighing of facts as the vehicle for uncovering the cause of problems and their
cure. The focus of this approach was on discovering deficiency, defects, and
inadequacy. Thus, casework was a problem-solving process.

Diagnostic Social Work

The adoption of Freudian ideas in social casework, psychoanalytic techniques,
and such movements as mental hygiene and child guidance define the era of
diagnostic social casework. The emphasis of the diagnostic approach was on solving
problems within the psyche that were presumed to have manifestations in behavior
and relationships. Early on in child guidance clinics, for example, work with parents
focused on change through education; later, mothers' personality difficulties became
targets for change. The diagnostic approach, through its emphasis on diagnosis and
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uncovering of complex psychological phenomena, reified the role of expert in social
work practice.
Psychosocial Approach

This approach, begun in the 1930s, continued a Freudian emphasis on
individual functioning and on the necessity of diagnostically oriented assessment of
deficits in the individual and in the environment. The concern of this approach shifted
from individual neurosis to character disorders, and more recently, to "multiproblem”
families. What has remained consistent in this approach is an intervention based on
understanding of the personal and social systems involved in the client's trouble.

Problem Solving

The problem-solving approach viewed problems as part of the human
condition. The major thesis of "living is a problem-solving process"” had the effect of
normalizing problems. The goal of this approach was not psychological change but
rather to enhance problem-solving capacities. The historical trend of focusing on
deficits continued in this approach, with its basic assumption that inability to cope
with problems was due to one or more of three deficits: "the motivation to work on
the problem in appropriate ways; the capacity to work on the problem in appropriate
ways; the opportunity, whether of ways or means, to meet or mitigate the problem".

Exercise 2. Read the text carefully and speak about the periods of social
work development mentioned in the text. Focus on the following:

- its features/ characteristics;

- its imitations;

- if the approach is employed now.

Exercise 3. Work in small groups. Prepare a short report on contemporary
approaches to casework.

Exercise 4. Look through these words to understand Text 2 better.
to attain — qocTurars

height and weight — pocT u Bec

to acquire — mproOpeTath

virtually —axrruecku

reason — mpuyYMHa

reasoning abilities — cmocoOHOCTE paccyxaarh
fascinating creature — ouapoBaTebHOE CyIIECTBO
invisible — neBuAMMBIIA

. inherent — npucymuii, HeOThbeMIIEMBbIi

10 to remain a mystery — ocraBarbcs 3araJKoi

©oo~NO Ok WNE
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Text 2
CHILDHOOD AS THE PERIOD OF RAPID DEVELOPMENT

In humans physical growth is greater in the first year than in any other single
year. In fact, at the age of two most children have already attained one-half of their
adult height and weight. Similarly, changes involving social interactions, the
acquisition and use of language, memory and reasoning abilities and virtually all
other areas of human functioning are the greatest in childhood.

An equally important reason for studying children is that the events and
experiences of the early years have been shown to strongly affect the individual’s
later development. In fact, almost all psychological theories suggest that what we are
today depends very much on our development and experiences as children.

The final and very important reason why so many developmentalists have
directed their efforts toward understanding children is that the human child is a
fascinating creature. When we consider that the child has attracted attention of artists,
poets, and scholars in many other fields of study, it is perhaps not surprising that
psychologists, too, have found this subject matter to have great appeal. The ease with
which the naive two-year-old acquires her or his native language (while the adult
often struggles in foreign language classes) and the creativity of a youngster playing
with invisible friends are just two of the inherent and intriguing characteristics that all
growing children display. Childhood is a period of rapid development and early
experiences have a long-term effect. Complex processes are easier to understand
when they are being formed. Besides, the knowledge of basic processes can help to
solve some of the problems of childhood. Yet much of the child’s development
remains a mystery, and at this point science has more questions than it has answers.

Exercise 5. Answer the questions based on Text 2.

Why is childhood believed to be a period of rapid development?

At what age does a child acquire language, memory and reasoning abilities?
What is one of the most important reasons to study children?

Who acquires a foreign and native language with great ease? Why?

How do children develop their creative abilities?

What can help to solve some problems of childhood?

Do early experiences have a long-term effect?

Do you remember what Freud used to say about adults’ problems?

ONOo O WNDE

Exercise 6. Give English equivalents:

DU3NYECKUN POCT, €AUHCTBEHHBIM IO/, COLMAJIbHBIE KOHTAKThI, SA3BIK W
MaMsTh, Ba)KHAs NPUYMHA, JAJIBHEHIIEE Pa3BUTHE, NCUXOJOTHMYECKHE TEOPHUM, HX
YCUJIUS, YAWBUTEIBHOE CO3JIaHHUE, MPUBJICKATh BHUMaHUE, OOJBIIOE MPUTHKEHUE,
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IBYXJIETHUN peOEHOK, POMHON S3bIK, HEBUIUMBIC JIPYy3bsl, pacCTyLIUe MAETH,
OCTaBaThCsl TAHHOM, CIIOCOOHOCTh PacCyKIaTh.

Exercise 7. Read the text and translate it using a dictionary.
Text 3
NATURE VERSUS NURTURE

The most basic and frequently encountered issue in child psychology is
whether behavior and development primarily result from inborn, biological, nature
factors, or environmental, experiential, nurture factors.

All child researchers today subscribe some form of integrationist position, in
which both nature and nurture are assumed to contribute to human development. But
two types of debate on this issue continue. First, some theorists, despite their overall
interactionist philosophy, may contend that a specific aspect of behavior has a
biological basis, whereas others believe that it is the result of environmental causes.
The second source of debate is that even if a behavior is assumed to result from a
combination of nature and nurture, many questions remain regarding the role that
each plays in the process and the kinds of mechanisms that are involved.

The issue is well illustrated by the current controversy in the area of sex-role
development. Once a sex difference in behavior has been established, explanations
for the difference can take at least three different forms. The difference can be
attributed to nature, as in the contention that the brains of males and females are
structured differently. It can be attributed to environmental factors, as in the argument
that boys receive more encouragement from parents and teachers to engage in
activities that promote spatial skills. Or it can involve an interactionist explanation,
such as the possibility that boys innately prefer activities involving spatial relations
and, as a result, spend more time improving these skills.

Exercise 8. Look through the text. What is the message?
Text 4
EFFECTS AND SIDE EFFECTS OF PUNISHMENT
BY PARENTS OR TEACHER

Punishment is a consequence that decreases the likelihood of the behavior that
it follows. We typically think of punishment as the discipline dispensed by parents,
such as spanking, taking away television or other privileges, or confining the child to
his or her room. Most parents use these techniques in the hope that punished behavior
will not occur again. Indeed, moderate to strong punishment, if delivered clearly and
consistently, is effective in reducing undesirable behavior. Mild punishment, in
contrast, can actually increase the behavior, if the attention that comes with it is the
only attention the child normally receives.
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At the same time, punishment can produce a number of side effects that parents
do not anticipate. First of all, strong punishers can elicit aggression and other
emotional behavior in children, including crying, tantrums, and head banging.
Second, the individual who delivers the punishment sometimes becomes so closely
associated with punishment in general that the child may begin to avoid interaction
with that person. Third, punishment can reduce an entire class of responses —
something including behavior that is not a problem. For example, the child who is
punished by the teacher for speaking out of turn may react by decreasing the rate of
all verbal participation in class.

Fourth, parents who use punishment may be serving as models for behavior
that they do not want to see their children imitate. The fact that many delinquent
children were exposed to physical punishment in childhood and that abused children
frequently grow up to be abusing parents may reflect, in part, the children’s imitation
of aggression by the parents.

Fifth, punishment is not a good teaching device because it only tells children
what they did wrong, not what they should be doing instead. Finally, punishment has
an addictive quality. Because it often is successful in temporarily ending the child’s
aversive behavior, it negatively reinforces parents who use it and makes them more
likely to use it again in similar situations.

Punishment should always be used in combination with reinforcement for the
appropriate behaviors we wish the child to display. Even then, it should be used
sparingly, and preferably as a negative consequence, such as removing something
desirable, rather than as a positive consequence, such as slapping or spanking.

Exercise 9. Agree or disagree with the idea “Punished behavior will not
occur again”. Give your reasons.

Exercise 10. Read the texts. Translate them using a dictionary.
Text 5
ECOLOGICAL SYSTEM THEORY

Ecological systems theory is based on the notion that to completely understand
development we must consider how the unique characteristics of a child interact with
that child’s surroundings. The child possesses a variety of personal characteristics, the
most important of which are those that Bronfenbrenner describes as developmentally
instigative — that is, capable of influencing other people in ways that are important to
the child. Examples include a child’s physical appearance, social skills, intellectual
abilities, and personality. The environment is viewed as a series of interrelated layers,
with those closest to the child having the most direct impact and those farther out
influencing the child more indirectly.
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Bronfenbrenner contends that the child and the environment continually
influence one another in a bi-directional, or transaction, manner. For example,
suppose a child has the developmentally instigative characteristics of being bright and
articulate. These may affect the environment to which she is exposed by causing her
parents to send her to a better school, which in turn may influence her by improving
her academic skills, which again affects her environment by attracting friends who
have high career aspirations, and forth in an ongoing cycle of interaction and
development.

Text 6
ADDICTED BABIES

Nicotine. About one-fourth of child-bearing age population in North America
smoke. The effects of nicotine and smoke on the fetus have been well investigated.
Smoking impairs the functioning of the placenta, especially, oxygen exchange.
Smokers, on average, have smaller babies. Mothers who smoke a pack a day or more
face a greater risk that their babies will die at birth or soon after. The likelihood of
premature delivery increases with the number of cigarettes smoked per day, as does
the number of complications. Longitudinal studies have also found detrimental
effects of smoking on the child’s height and reading ability that last at least into early
adolescence.

Alcohol. Alcohol is the most widely used drug in the United States that is
known to harm the fetus. Among the causes of birth defects in the US, alcohol ranks
third, just behind Down’s syndrome and spina bifida. It is thought to be the prime
biological cause of mental retardation in the Western world.

A clear picture of the consequences of chronic maternal alcoholism on the fetus
did not emerge until 1973, when investigators described the fetal alcohol syndrome, a
unique set of features in the fetus caused by the mother’s alcohol consumption. Limb
and facial malformations, congenital heart disease, deformed ears, failure to thrive,
anomalies of the external genitalia, growth retardation, mental retardation, and
learning disabilities are associated with fetal alcohol syndrome. Babies are irritable,
sleep less well, are difficult to feed, and frequently regurgitate.

Text 7
ABUSIVE PARENTS
Although the family is typically a source of security and protection for the
young child, sometimes it can be just the opposite. Child abuse is a tragic reality of
some households, and it is a problem that may be growing.
Abuse and neglect lead to major developmental consequences for growing
children. By one year of age, maltreated infants tend to lag in both social and
cognitive development, and these problems typically continue into childhood and

34



adolescence. Many developmental researchers have come to believe that these
deficits result from the lack of a secure attachment relationship with the mother. As a
result, a great deal of recent research has focused on the attachment process in infants
who have been abused or are at risk for abuse.

Sensitive and responsive caregiving growing out of mutual infant-caregiver
regulation is thought to provide the basis for secure attachment. But many abusive
mothers fail to develop a smooth and effective communication system with their
infants.

Although babies will become attached even to mothers whose quality of
caregiving is poor, the low quality of attachment occurs more frequently among
maltreated infants.

Some mothers maltreat their infants in ways that involve physical punishment,
active hostility, and intrusiveness into the baby’s world. Rather than synchronizing
their behavior with that of the child, they often insensitively forge ahead with
whatever they are doing (e.g., feeding a baby before he is hungry), focusing more on
their own needs than those of the infant. This caregiving style has been referred to as
overstimulating and has been linked to physical abuse, such as beating and battering,
and to the anxious-avoidant pattern of attachment. In contrast, the insensitive care of
other mothers takes the form of withdrawal and underinvolvement. This style, termed
understimulation, has been associated with physical and emotional neglect and
appears to be a cause of the anxious-ambivalent pattern of attachment.

Text 8
PERSONALITY TYPES

The ideas about personality types were developed by a Swiss psychiatrist Carl
Jung (1875-1961). His ideas still interest and influence people today. He identified
two personality types which he called introverts and extroverts. According to Jung,
extroverts find meaning outside themselves, in the surrounding world. However,
introverts are introspective. They look into themselves and find meaning in
themselves.

Extroverts seem to like other people. It is easy for them to form close
relationships. They enjoy the excitement of crowds. They tend to be assertive, self-
confident, and are often leaders in groups. They are energetic and lead busy lives. In
general, they are talkative, adventurous and sociable. Introverts, on the other hand,
feel comfortable alone. They avoid large crowds. They are relaxed, thoughtful and
reflect before they act. They are often quiet, cautious and have good powers of
concentration. They often have creative ideas.

Jung’s influence on our society and culture has been enormous. Two well-
known tests (Myers-Briggs and David Keisey) are based on his theory of personality
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types. His ideas have influenced writers as well as film-makers like Fellini and
Kubrick.

Exercise 11. Read the texts and express your opinion on the issues under
consideration.

Text 9

ONCE AGAIN ON PC

Dear Social Work Professor,

Thank you for your letters of recommendation. | did get the job and by now |
have been a professional social worker for one full month.

| don't want to sound critical but I must take this opportunity to say that my
social work education did not prepare me for what | am facing in my new job. | have
become very confused. Not only that, | am always afraid of saying the wrong thing.

| have discovered that the social workers in my office get really uptight about
language and words. They are striving to be "politically correct.” That means, |
believe, that they are careful to select just the right word so they won't offend anyone.
But that is very difficult, since we spend so much time talking about other people —
who they are, what they believe, and how they behave.

Personally, | like political correctness because | don't like conflict, so | avoid
offending anyone. But it is getting harder and harder to keep from accidentally using
the wrong word. My relationships are becoming like mine fields and it's so easy to
say the wrong word. For example, rather than upset the family of a man who has died
and highlight the issue, it is usually best to refer to him as "metaphysically
challenged.”

We cannot be too careful about the words we use because words do strange
things to people. Take, for example, the word "welfare.” This is a really great word. It
represents a wonderful idea. According to my dictionary, "welfare” is defined as
"health, happiness and general well-being." Yet, when | read the newspaper, | find
that nearly everyone wants to do away with welfare. No one wants welfare and no
one wants to pay for it. How can such a nice word upset so many people? People are
really strange — | mean interesting.

I am also told I should avoid using the word "problem."” | am told I should use
a word that is more positive, less negative. My dictionary defines a "problem" as "a
question or situation that presents uncertainty, perplexity or difficulty.” Actually that
doesn't sound bad to me. | certainly have had a lot of perplexity and | don't think |
have been terribly damaged so far.

Some in the helping professions manage to avoid the word "problem™ by
substituting the word "dysfunctional." Seemingly, it is better to refer to a person or
family that has a problem as a dysfunctional person or a dysfunctional family. My
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dictionary defines "dysfunction” as "disordered or impaired.” I don't know about you,
but | would rather have a problem.

| am told to be very careful around children, especially children who have
problems — | mean issues. It can be harmful to label a child with the wrong word. For
example, instead of saying that a boy has a "problem™ or a "serious problem”, it is
preferable to describe the child as being "at risk™ or perhaps "seriously at risk." Such
words have a nice ring but they are a bit confusing to me; I am never sure what "risk"
we are talking about. And what about the word "at" in "at risk"? Does that mean the
boy is approaching a risk, is about to meet the risk, or has now engaged the risk? Or
does it mean he has a problem?

As | said, | am a bit confused about professional words and language. You
might want to mention this to the students in your classes.

Sincerely yours,
Ben Goode, M.S.W.
(Class of 00)

Text 10
SOCIAL WORK JOKES
1. What is the difference between God and a social worker? - God doesn't
pretend to be a social worker.

2. A social worker asks a colleague: "What time is it?" The other one answers:
"Sorry, don't know, | have no watch." The first one: "Never mind! The main thing is
that we talked about it."

3. A social worker is facing a mugger with a gun. "Your money or your life!"
says the mugger. "I'm sorry,” the social worker answers, "I am a social worker, so |
have no money and no life."

4. Man: "l get the feeling that people don't want anything to do with me."
Social Worker: "Next!"

5. How many social workers does it take to change a light bulb?

"The light bulb doesn't need changing, it's the system that needs to change."
None. They empower it to change itself!

None. They set up a team to write a paper on coping with darkness.

None. It's not in our budget.

One. Can't really tell you why, it just feels right.
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Three. One to do the work, one to share the experience, and one to supervise
and make sure that professional work is done.

6. How come they bury Social Workers 300 feet in the ground? — Deep down
they are really good people.

Text 11
IS SMS GOOD FOR YOUNG PEOPLE?

Does SMS seriously affect young people’s ability to write good English?

Recently, a Scottish teenager wrote her entire English exam in text language.
Should she be allowed to do that?

SMS is on the increase but is it sending the right message to young people and
teachers? Some teachers believe that SMS is having a negative effect on young
people’s literacy skills.

They say that texting is preventing young people from writing properly.
Because texting is fast and users have to be brief, good grammar, spelling and
sentence structure is forgotten. As a result, young SMS users are not able to write
correct English.

Other teachers, however, say that young people should be permitted to express
themselves and that texting is just a modern means of communication. Teachers who
want to ban it are ‘old-fashioned’. One educational expert commented: ‘Children
need to learn to communicate in a range of ways’.

A lot of teachers and lecturers refer to the story of the teenager who wrote an
entire English essay in text language. Her essay started: ‘My summer hols wr CWOT.
B4, we used 2go2 NY 2C my bro. ILNY, it’s a gr8 plc.’ The translation of this is: ‘My
summer holidays were a complete waste of time. Before, we used to go to New York
to see my brother. I love New York, it’s a great place.’
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